MecrHas obujectBeHHas opraHu3auMs no 3awWuTe nNpaB noTpebuTenel  >KUIULLHBLIX U
KOMMYHanbHbIX ycnyr B 3ATO CeBepck ToMckow obnacrtu

«)Xunbé no npasy>

Ol'PH 1147000000982

Tomckas obnacte, 3ATO Cesepck, np.KomMmyHucTYeckuin 4.149, od.2

Tes.: 8-923-431-7921

AKT

oT «24» Hos6psa 2019 roga N2 12/19
nposeAeHns ob6LUleCTBEHHOro KOHTPONA 3a cobntoaeHmeM
npae notpeburenein

1.06bekT obuectBeHHoro koHTpons - NMAO «T2C», CeBepckoe OTAeNEHME.
2. MecTo HaxoxaeHus: Tomckast obnactb, r.CeBepck, yn.Mupa 186, cTp.8 (nanee oduc).

3. MNpeaMeT 06LWeCcTBEHHOr0 KOHTPOS:

a) npoBepka CBeAeHWW, COAEPXalUMXCsi B AOKYMEHTax — MNATEXHbIX [OKYMEHTax, MpeacTaB/sieMblxX
notpebutensam pecypcocHabxatollet opraHvsaumein- UCMoSHUTENeM KOMMyHanbHol ycnyru (panee PCO)
3NeKTPoCHabXeHne Ha COOTBETCTBME 06A3aTeNbHbIM TpeboBaHUM.

6) nposepka cobmoaeHna PCO npasa noTpebuTens Ha onnaTy KOMMYHasnbHbIX YCIyr npedyCcMOTpeHHbIMY
HOPMaTMBHbLIMK akTaMu cnocobamm Mo cBoemy Bbibopy.

B) NpoBepka BbiNonHeHns PO cBomx ob6s3aHHOCTEN, npedycMoTpeHHbIX Mpasunam N2354 u cobniogeHns um
npas notpebutenei U UHbIX 06s13aTeNbHbIX TPEGOBAHNIA.

4. lpaBoBble OCHOBaHWS NPOBeAEHWsI 0OLECTBEHHOrO KOHTPOSIS:
e (T.45 3akoHa PO oT 7 deBpans 1992 r. N 2300-1 "O 3awute npaB notpedutenen”.

5. OpraHusaTop 06WecTBEHHOr0 KOHTPONS:
MecTHasa obLiecTBeHHas opraHu3aums no 3alyuTe npas NOTPEBUTENEN XUMULLHBIX M KOMMYHANbHbLIX YCIyr B
3ATO Cesepck ToMckon obnactu «XKunbé no npasy» (ganee 00 «Xunbé no npasy»).

6. Jlnuo, nposoavBlIEe OBLLECTBEHHbBI KOHTPONb - OBLIECTBEHHBLIM KOHTPONEP 3arBo3aKkuH  [eHuc
CrenaHoBuu,

7. CBefieHnsa 0 dakTax BOCMPensTCTBOBaHME 3aKOHHOM AesTenbHOCTM 06UeCTBEHHOro KOHTponépa — PCO
OTKasancd y4yacTBOBaTb B TMPOBEAEHUM  MeporpusTUii  OBLIECTBEHHOMO  KOHTPONS, NpPeaoCcTasBsiTh
06LLEeCTBEHHOMY KOHTPONEPY Kakue-nnbo AOKYMEHTbl U AaBaTb €My 0ObACHEHUS B pamkax O6LECTBEHHOMO
KOHTpONS.

8.Pe3ynbrarthl 06U1eCTBEHHOIO KOHTPOS:

B pesynbrarte npoBefeHns 06WECTBEHHORO KOHTPONS BbisSiBMEHbI Cieaytolie HapylieHus PCO
oba3aTesibHbIX TpeboBaHUI:

8.1. PCO Ha cBOEM oduumanbHOM caiTe B ceTn MHTepHeT https://ensb.tomsk.ru/individuals/ He pasmecTuna
CreayoLyto obs3aTensHyo MHGopMaumio:

8.1.1. [aTbl 3ak/toyeHns W Havana wucnonHeHnss PCO [OroBopoB Ha OKasaHWe KOMMYHasbHOM YCiyru
aneKkTpocHabxeHne (fanee KY)  npu npuHaTMM o6WwmM  cobpaHueM COBCTBEHHMKOB MOMELIEHWN B
MHOrOKBapTVpHOM Aome (fanee MK/) peleHns, npeaycMOTpeHHoro n. 4.4 4. 2 cT. 44 XK PO (tpe6osaHus
n.17 (1) Mpasun npeaocTaBneHnsi KOMMYHasbHbIX YC/yr COBCTBEHHMKAM M MOMb30BaTENsSM MOMeLLeHul B
MHOFOKBAPTUPHbIX AOMaxX W XW/bIX [AOMOB, YTBEPXAEHHbIX MOCTaHOB/IEHNEM [lpaBuTenscTBa Poccuickon
®epepaumn ot 6 mMas 2011 r. N@ 354 (panee Mpasuna N2354) (ocHoBaHue - TpebosaHus n.17 (1) Mpaswn
N2354).

8.1.2. [llepeyeHb CBeAeHW W3 4YMCNa YKasaHHbIX, KOTOPbIE COBCTBEHHWMKAM JKWU/bIX MOMELLeHUA B
MHOrOKBapTMpHOM AoMe Heobxoanmo npepoctasuTb PCO ans pacyeTa pasMmepa nnathl 3a KOMMyHasbHYIO
ycnyry (ocHoBaHwe - Tpebosanus n.17 (1) Mpasun N2354),

8.2. PCO Ha pockax 06bABMEHUIA, pacnonoMXeHHbIX B rnometweHnn PCO (B MeCTe, OOCTYMHOM [sisl BCex
norpeburenen) He pasMecTuna criedyowyo vHdopMaumio (0CHOBaHWe - TpeboBaHusa noanyHKTa n) n.31
Mpasun N9354):



8.2.1. ceefienvs 06 ucnonHUTENe - HauMeHOBaHNe, MeCTO HaxOXAEHNA (appec ero nocToaHHO
[eMCTBYIOWLEro NCNONHUTENBHOTO opraHa), CBeAeHUs O rocyAapCTBEHHON perncTpaumi, pexvM paboTbl,
afipec caiTa UcnonHWTena B ceTvt WHTEpHeT.

8.2.2. anpeca 1 Homepa TenedoHoB AVCMETHEPCKON, aBapMMHo—nmcnequpCKom CYKBb! NCNONMHUTENSA;

8.2.3. pa3mepbl Tapudos (ueH) Ha KOMMyHasbHble  Pecypcbl, HanbasoK K TapudaMm U PEKBU3UTbI
HOPMATUBHbIX NPaBOBbIX aKTOB, KOTOPbIMW OHW yCTaHOBNEHbI;

8.2.4. vHdopmaLuio 0 Npase n0Tpe6MTene|?1 obpaTuUTbCA 3a yCTaHOBKoM npvbopos y4eTa B PCO.

8.2.5. nopsaok 1 dopma onnarel KOMMYHanbHbIX YCIYT, (nencTeuns noTpebutens, Hanm4ne HeobxoanMbIX
[IOKYMEHTOB W cBefeHu ANng BHECEHWA nnatbl, B.T.H. HenocpeacTBeHHO PO, csepenusa O npviBneYeHnn PO
ANaTEXHBIX UK BaHKOBCKUX arexTax, Mectax npvema nnaTexen, aapeca calToB 4ns BHeceHus mnatbl
uepe3 ceTb VIHTEPHET, nopaaoK MCMOJb30BaHWS LTPUXOBOTO koaa, NpeayCcMOTPEeHHOro rOCT P 56042-2014
W T.0.) Npy PasiindHbIX cnocoBax v dopMax onnarbl cBeAeHVs 0 NOCNeacTBrAX HecBOeBPEMEHHOrO U (Mnn)
HenOMHOro BHECeHWs nnatbl 3a KOMMyHanbHble YCyr¥, oTcyTCTBUS Nprbopa y4era, HecaHKLMOHMPOBAHHOMO
pMellaTenscTsa B paboty npubopa y4eTa, a Takxe Hegonycka ucnonHuTeNs B noMellleHve Ang npoBepKA
COCTOSHMS NprbopoB y4eTa 1 [0CTOBEPHOCTU NepeAaHHbIX cBe/ieHWIA 0 NoKasaHnaXx Takux npubopoB Y4eTa;

8.2.6. nokasaTenv Kadectsa KOMMyHanbHbIX YCyT, npeaenbHble  CPOKM yCTpaHeHus aBapuii 1 WHbIX
HapyleHWiA nopaaka npefocTasneHuns KOMMYHanbHbIX YCIyr, yCT@HOBJ/IEHHbIE 3aKOHOAATENLCTBOM P, B TOM
upcne Mpasmunamm NO354, a TaKke nHdopmaumna o Mpasunax No354;

8.2.7. HavMeHoBaHu#, aapeca W TenedoHbl OpraHoB MCTIONHUTENbHON  BNacTyt (Ux TeppuTOpUanbHbIX
opraHoB ¥ no,upaBAeneHmM), yroHOMOYEHHbIX OCYLLEeCTBNATL KOHTPOITb 3a cobnioaeHviem MNpasun N2354.

8.2.8. nHchopmaums 06 o6s13aHHOCT  NoTpebuTens coobliaTh WCMONHUTENO KOMMYHanbHbIX YCnyr 06
Y3MEHEHUN KONn4ecTBsa 3aperucTpypoBaHHbIX rpaxzaH B Xuiom nomeLLeHvu;

8.7.9. cseaeHus 0 HeobxoavMoCTy COBCTBEHHUIKY HEXWNOro  NOMELLEHNS B MHOrOKBApPTUPHOM AOME
3aKMIOUNTb B NNCbMEHHON (hOpMe [lOrOBOP PECYPCOCHabXEHUA C PCO, a TakKe 0 MOCNeACTBUAX OTCYTCTBUSA
TaKOr0 [OroBopa B ykasarHble Cpoki;

8.3. PCO He obecnedun BO3MOXHOCTb OMNathbl notpebuTensmMu Mo cBoeMy BblbOpy 3a KY cneaytowvMm
cnocobamm:

8.3.1. MNouToBLIMMK NEPEBOAAMN (ocHOBaHWe - TpeboBaHua n.65 MNpasun N2354).

8.3.2. NiobbiM crocobom ¢ [OMOLLIO MPUBAEYEHHBIX PO nnaTeXHbIX areHToB (ocHoBaHMe - TpefosaHns n.65
MNpasun No354);

8.3.3. Yepes ceTb VHTEPHET (ocHoBaHue - TpeboBaHua n.65 Mpasun N2354);

8.3.4. C MOMOLbIO WTPUXOBBIX KOAOB B MIATEXHOM [IOKYMEHTE, npeaycMoTpeHHOM rOCT P 56042-2014
(ocHoBaHUeE - TpeboBaHust NOANYHKT k(1) n.69 MNpaswn Ne354);

8.4. PCO, Kak NOCTaBLUMK KOMMYyHanbHbIX YCnyr, He ucnonb3yeT cneLmanbHblii CHET ANs 3a4ncneHus
[EHeXHbIX CPeACTs, CrIMCaHHbBIX CO creuunanbHoro HaHKOBCKOro CHeTa (cueToB) MNATEXHOTO arenta (n.1
.19 cT.4 N9103-®3).

8.5. PCO, Kak MOCTaBLWMK KOMMYHanbHbIX YCIyT, sakmounn ¢ AO EPKLL Aorosop; He COOTBETCTBYHOLNIA
TpeboBaHUAM No103-®3.

8.6. PCO, kak NocTaBLiMK KOMMYHabHbIX YCIyT, npefocTaBnaeT nnaTenblinkaM 3aBeaoMo He[oCTOBEPHYIO
urcdopmauuto 0 mMecTax npuema nnatexen, T.K. B yKas3blBaeMbIX PCO MecTax npuema nnaTexen, He
OCYLLECTBNSETCH MPUEM AnaTexHbM areHToM ot nnaTenbliyka AeHEeXHbIX CpencTs, HanpasfeHHbIX Ha
MCnoNHeHne AeHeXHbIX 0653aTENbCTB NnaTe/blnka nepe/ NocTasLUyKkoM no onnate KY.

8.7. PCO He yKa3blBa€T B ANaTéxXHOM AOKYMEHTE cnepyrouyo nHgopMaLnto:

g.7.1. Ceepenus o cebe, Kak CrionHUTENe KOMMYHanbHbIX ycnyr (ocHoBaHue - TpeboBaHVs NoanyHKTa 6)
n.69 Mpasun No354).



8.7.5. LLITpuxoBoit koa, npeaycMoTpeHHbli FOCT P 56042-2014 (ocHosaHve - TpeboBaHus noamnyHKkTa K(1)
n.69 Mpasun N2354).

8.8. PCO He uCMonb3yeT MpvMepHYto OpMy MIaTeXHOro AOKyMEHTa Afld  BHECeHWs Nnatbl 3d
KOMMyHasnbHble YCIyrv W yTBEPXAEHHYKO [lpykasoM MWHCTPOSA Poccum ot 26.01.2018 N 43/np "06
yTBEPXAEHNN NPUMEPHO (DOPMbl MNATEXHOro AOKYMEHTa [/l BHECEHWA MiaTbl 33 COAEPXaHNE W PEMOHT
KMIOr0 MOMELLEHUS W MPeaoCTaBeHe KOMMyHambHbIX yeyr"

(ocHoBaHwe - Tpebosatms n.71 Mpasun N2354);

8.9. PCO ykasblBaeT u BbICTaBNSET K OnjaTte B NNaTéXHOM [OKYMEHTE He TOSIbKO CBeAeHMs O pasMmepe
3a70/mKeHHOCT noTpebuTens nepea PCO 3a npeblidylime pacqeTHbIE MEPWOAbI, HO ¥ ponr nepeg AO
«C», yTpaTuBLUMM CTaTyC ucnonuutens KY (Hapywenve TpeboBaHuit noanyHkTa 3) .69 Mpasun N2354).

8.11. PCO, koTopoMy B cooTBeTcTBMM € KK PO BHOCWTCA nnaTa 3a KOMMyHanbHYO yCIyry no obpatleHuto ¢
TKO, ycrynun npaeo (TpeboBanue) no Bo3spaTy MNPOCPOYEHHON 3340/HKEHHOCTU MO BHECEHWIO MaThl 3d
KOMMyHarbHyto yciyry no obpatleHuio ¢ TKO, TpeTbeMy nuuy — AO EPKL| (HapyweHwve TpebosaHWiA |.18
cT.155 XK PO).

8.12. 000 «/[A3C», ocylLecTBAsIOLIEe NOAKOYEHNE KBAPTUPHbIX 3IEKTPOCHETHNKOB MOC/TE UX OTKIOHEHNS
3a gonru nnatensumkos nepen PCO, TpebyeT onnatbl 3a MOAK/OYEHWE B pasMepe 1000 pybren, 4To
sBAsieTcss obMaHoM notpebutenen.

9. ObulecTBEeHHas OLeHKa coumanbHbIX, SKOHOMUYECKMX, MPaBOBbIX U NHbIX MOCNeACcTBMIA pe3ynLTaTos
paccmoTpenust PCO ysepomneHms OO «Kunbé rno npasy» 0 NpoBeAEHNN 0BLIECTBEHHOO XWNLIHOMO
KOHTpONA

a) OTkas PCO y4acTBoBaTh B OCYLECTBAEHUM MpoLeAypbl OBLLECTBEHHOMO KOHTPONSA, HArMAAHO yKasbiBact
Ha OTCYTCTBWE MPO3PaqHOCTW Vi OTKPLITOCTY B AesiTensHocTu PO mno cobntoaeHnto npas norpebvrenen u
ucrionHeruio PO obszaTesibHbIX TpeboBaHWi.

6) dopManbHbli Moxo4 K OBWECTBEHHOMY KOHTPOMO €O cTopoHbl PCO noapbiBaioT Bepy rpadak ©
CrocoBHOCTb FOCYAapCTBEHHbIX OpraHoB, OpPraHoB MECTHOro CaMmoynpaBieHWs 3alluuiate WX Mpdsa Vi
cB060AbI B NOPsZIKE, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM PO 11 MyHULIMMANbHBIMW NPaBOBbIMW aKTaMA.

B) ®opManbHbI1 Moaxos K OB6LECTBEHHOMY KOHTPO/O CO CTOPOHbI PCO npwBOAMT K  MaccoebiM 1
CUCTEMATUUYECKUM  HapylleHns npas rnoTpebuTenel Ha TOMHyld W [OCTOBEPHYO nHbopmaumio 06
VCMOSIHUTENE W ero ycnyrax, W BO3MOXHOCTU WCMOMHATb CBOM 00513aHHOCTU nepea  WCMOHWTENEM
cnocobamu, NpeaycMOTPEHHbBIMY HOPMATUBHBLIMM akTaMu, MO CBOEMY YCMOTPEHWMIO.

r) ®opmasnbHbli NOAXOA K O6LWECTBEHHOMY KOHTPO/O CO CTOPOHbI PCO o3HauyaeT npojosmkaroluieecs
HEMCMOMHEHNE YMNOIHOMOYEHHbIMW OpraHamu Ykasa npesnieHTa Poccuitckon ®egepaumm ot 7 mas 2012
roga N2600 «O mepax no obecnedeHuto rpaxxaaH Poccumitckont ®efepaumn AOCTYNHBIM U KOMDOPTHBLIM
XMNBEM N MOBbILEHMIO KaYeCTBa XWINWLHO-KOMMYHANbHbIX YCIyr.

6. MpeanoxeHuns N pexoMeHgaunn:

1. VickopeHTb (popMaribHbINA NoaAXos K OBLLECTBEHHOMY KOHTPOIO, Hanpas/ieHHoMy Ha obecnedeHne npas v
3aKOHHbIX MHTEPEeCoB rpaXKaaH.

2. MPMHATL CPOUHbIE MEpbl MO UCTIOMHEHWIO 0653aTeNbHbIX TpeboBaH.

3. ObecrneunTb cobniofeHue npas notpeburenen.

4. TNpoBecT COOTBETCTBYIOWWME C/y>KebHble MNPOBEPKM, TMPUHATL pelleHns B pamkax yCTaHOBACHHbIX
MOSIHOMOYMI, BUHOBHBIX 1ML, MPUB/EYb K OTBETCTBEHHOCTH.

/ML, NpoBoAMBLIEE OOLLECTBEHHbIV KOHTPO/Ib:

OBLLECTBEHHbIN KOHTponep MecTHoW 06LecTBEHHON opraHu3aumu .M
KWMLLHBIX M KOMMYyHanbHbIx ycnyr 8 3ATO Cesepck Tomckoi obnact
[ernc CrenaHoBuy
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Sk3emnnap Axta N912/19 nposefeHms 06WECTBEHHOTO KOHTPONA Ha
HanpaeneHuns 060CHOBaHHOrO OTBETa:



- [TAO «T2C», pykoBoaUTeENto;
- MMAO «T3C» CeepcKoe oTAeneHne, pyKoBoAMTENO;

Skzemnnsap Axta N212/19 npoBeseHus O6LLECTBEHHOrO KOHTpONs C  akTamu HapyLlleHuin npas
noTpebuTeneit Ans NPOBEAEHWS NPOBEPKM 3TVX (DaKTOB U MPUHATWS B Cydae UX NOATBEPXAEHWS Mep Mo
npeceyeHuio HapylleHuit npasB noTpebuTeneir, a Takke MpuBnedeHNs B NPEAenax YCTaHOBMIEHHBIX
AOMHOMOUMI K OTBETCTBEHHOCTM UL, OKasbiBalOLWMX YCNyrk, He COOTBETCTBYIOLINE NPEABABNAEMbIM K HAM
0653aTeNbHbIM TPeBOBAHMAM W HapyLaoWwWX npasa notpebuTtenen, ycTaHoBNEHHbIE 3aKOoHaMW W UHbIMU
HOPMaTUBHbLIMUM NPaBOBLIMW akTamn Poccuidckoit ®eaepalnn, HanpasnTb:

- Mpokypopy 3ATO CeBepck;

- B [lenapTameHT KX 1 rookunHaasopa ToMckoi 06nact;
- 8 YnpasneHue PocroTpebHazasopa no Tomckoit o6nacty;

- YnpasneHue XKX, TnC AamuHuctpaumnmn 3ATO Cesepck;

Srzemnnap Akta N212/19 nposeaeHus 06LLECTBEHHOrO KOHTPONSA HampaBnTb ANs CBEAEHNS:

- Tnase Agmunuctpaumm 3ATO Cesepck;
- Mapy 3ATO Cesepck;
- B peaakummn CMU;

MecTHas 0BlLeCcTBEHHas OpraHu13aums Mo 3alumTe npas noTpeduTeneit XUULLHBIX 1 KOMMyHanbHbIX yCnyr B
3ATO CeBepck Tomckol obnacti «XKunbé no npasy»

Mpeacenatens OO0 «XKunbé no npasy» _ / / Metpos B.W.




